
We hope you feel reassured that you know what to do 
if there is ever a fire at your scheme. If you have any 
questions, please contact your scheme manager or 
your customer partner.

For help and advice from the fire service, lots of tips 
on staying safe and to find out which local fire service 
looks after your scheme, visit: fireservice.co.uk

Most fire services now offer free, wider community 
safety visits, which include advice on social wellbeing, 
road safety and things like slips, trip and falls. Although 
local fire services may offer different advice, most of 
them will help you with things like making a fire plan, 
fitting and testing smoke detectors, how to use gas 
and electricity safely and keeping your home safe from 
the fire risks which you might not even think of.

To report any fire safety concerns, or if you need 
a translation of any of our information into another 
language, Braille, large print or audio, please contact  
us on 0345 678 0555 or speak to your scheme 
manager or customer partner.

Help us to help you stay safe.
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For translation, Braille, large print or audio, please contact your local office.
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Last year, a group of our residents, (the National Scrutiny 
Group), carried out an investigation into fire safety in our 
homes. You can read and download their report on our 
website: www.accentgroup.org/nsg

The group found that, in some areas, our residents are 
confused about the course of action to take if there is a fire 
in their home.

So, we have produced this leaflet, and displayed new 
posters around your scheme so you can be sure which fire 
procedure applies to your home. There are also some tips 
about how we can work together to keep you safe.

This means you should leave your home and follow  
the green exit signs AS SOON AS THE FIRE ALARM 
SOUNDS, or if there is a fire in your own flat.

Do not stop to collect any of your belongings, just leave  
as safely and as quickly as possible.

Follow the green exit signs in the building. Never use lifts. 
Once you get outside, stay a safe distance away from the 
building and don’t go back inside until you are told it is safe 
to do so.

We have certain legal obligations when it comes to fire 
safety, and protecting our homes and our residents. 

These include:
•	 Carrying out fire risk assessments on your home.
•	� Carrying out fire risk assessments in communal  

areas to make sure escape routes are kept clear.
•	� Making sure your front door meets with current  

fire safety standards.
•	� Fitting special heat and smoke detectors. (If the 

detectors are linked to a fire panel, they will be 
checked by our contractors every year).

•	� Weekly tests of fire alarms in buildings that  
have a fire panel.

•	� Checking fire safety signage displayed around  
your building is up to date.

What can you do?
•	� Please let us in if we need to carry out an  

inspection of your home.
•	� Keep corridors and stairways clear.
•	� If you have a doormat, make sure it is thin  

rubber with non-slip backing.
•	� Keep meter cupboard doors in communal  

hallways locked.
•	� Test your smoke detector weekly and keep  

it working properly by keeping it clean.

You can also help us by letting us know if there is anything 
we could do to help you stay safe from fire in your home. 
For example, is there any equipment we could provide, or 
would you feel safer if you had your own evacuation plan? 
Would you like us to put you in touch with your local fire 
service to arrange a home safety check? These are just 
some of the things we can do to help you stay safe if you 
have any worries. 

Please email us if we can help at:
fireandsafetyteam@accentgroup.org

If there is ever a fire at your scheme,  
the evacuation process (set by the  
local fire service), is what’s known as:

SINGLE STAGE EVACUATION
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