WHAT IS
UNIVERSAL
CREDIT?

ACCENTGROUP.ORG

WHAT IS
UNIVERSAL
CREDIT?
Universal Credit, (UC), is a benefit for people of
working age. It replaces some of the benefits
and tax credits you might get now, including:
•
•
•
•
•
•

Job Seekers Allowance
Employment Support Allowance
Income Support
Child Tax Credits
Working Tax Credit
Housing Benefit

UC is meant to help people on a low income,
(who are in or out of work). It allows you to work
and still get help. The amount you get depends
on what you earn.
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HOW UNIVERSAL CREDIT WORKS
•	UC is paid once a month on the same
date. If the date falls on a weekend
or bank holiday, it will be paid on the
Friday before.

•	UC is paid monthly in arrears which
means it can take up to five weeks
after you first claim before you get
your first payment.

•	If you get help with your rent, it is
included in your payment. That means
you need to pay us your rent.

•	There are no limits on how many
hours a week you can work if you
claim UC. Instead, the amount
gradually reduces as you earn more.
You won’t lose all your benefits
at once.

•	If you live with someone as a couple,
and you both get UC, you will get
one monthly joint payment paid into
a single bank account.

•	You must make, (and manage),
your claim online.

•	The payment will also include any
money you get from other benefits,
such as your rent, food, council tax,
gas, electric and water.

HOW DO I KNOW I AM ELIGIBLE
You must:
• be aged 18 or over
• be under pension credit age
• not have savings over £16,000
•	
not be in full-time education or training
How much you get will depend on
your household situation and income.
You can check your entitlement here:
www.accentgroup.org/benefits-calculator
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HOW DO I CLAIM?
To apply for UC, visit:
www.gov.uk/apply-universal-credit
For helpful videos and advice with
submitting your claim and managing your
account, visit: https://accntgrp.org/UC
You claim through the direct.gov
website. If you don’t use the internet,
or have a device that does, please speak
with us as we may be able to help.
Once you have made your claim online
you will need to prove who you are.
You can do this with a form of photo
identification, such as a passport of
driving licence. If you don’t have one of
these, the Job Centre will accept things
like bank cards or other benefit claims.

Every month your claim will be assessed
in line with your current circumstances.
You must keep up with your claimant
commitment and keep your account up
to date with anything that changes. It is
also really important you keep in touch
with your ‘work coach’ online.

At the end of your claim, you’ll be given
a phone number to arrange your first
appointment at the Job Centre. At this
appointment, you will need to sign a
‘Claimant Commitment’ a list of things
you must do to be paid. If you do not
sign this commitment, you will not be
able to claim UC and you will not get
any money.

If you’re a couple, you may have
different agreements with your work
coach. If either of you do not do as
you have agreed, you both may face
a sanction.
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CLAIMANT COMMITMENT
Your claimant commitment may
ask you to do things such as:

You must make sure you keep to
your terms, you may get a sanction
if you do not. If you are worried
about keeping to your terms, speak
with your work coach and ask for
them to be reviewed.

• S
 earch for jobs for 35 hours
every week.
•	Keep your account up to date
with any changes.
•	Act on any messages from
your work coach through your
‘online journal’.
•	Go on training sessions to
improve your job skills.
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SANCTIONS
If you get a UC sanction, you will not
get the ‘personal element’ part of your
money, which will mean you get less
money in your payment.

If you think the sanction wasn’t fair,
you can appeal it by logging an entry
on your UC journal and contacting your
workcoach. If the appeal is turned down,
you can ask for a manger to look at it.
We can help you do this.

ADVANCED PAYMENTS
When you first claim Universal Credit,
you will not get your first payment for
five weeks. You can apply for what’s
known as an ‘advanced payment loan’
from the Job Centre. This money may
include your rent money, which you must
pay to us.

It makes sense to use as little money as
possible from an advance payment as
it has to be paid back and it will lower
your future payments. If you don’t know
whether you should have an advance
payment or not, speak to your work
coach or contact us.

HOW DO I PAY MY RENT?
We can help you set up a Direct Debit
in line with your monthly payment date.
When you complete your application,
say you rent your home from Accent
and you must pay rent for your home
as part of your tenancy agreement.
You can find your up to date rent
information on your MyAccount.

Depending on your circumstances, your
payment may include money to help you
pay your rent. It is really important that
you pay your rent before other bills.
If you need help with any debts, please
call us on 0345 678 0555 or visit:
www.accentgroup.org/supporting-you

CAN I GET HELP WITH DEBTS?
Yes, please talk with our Income
team. There are also many debt
agencies which can help. We work
with Stepchange, a charity which helps
people with debts. For more details, visit:
www.accentgroup.org/stepchange

We can make an appointment for you
so a debt advisor can contact you on a
chosen date and time.
If you are self-employed, Business Debt
Line provides free and impartial advice:
https://accntgrp.org/business-debt
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YOUR
INCOME
TEAM
Managing money can be difficult, especially when
your income changes or unexpected emergencies
come up. We are trained to help you manage
your money and your tenancy through these
times, helping life stay as normal as possible.
We can:
• Review your income and outgoings
•	Identify and support you to apply for
additional income
•	Offer affordable payment plans for your
rent to suit your income pattern
• Identify supporting agencies
•	Provide information on eligible benefits
If you have any questions about claiming Universal
Credit, or you are worried about how to pay your
rent, or your money in general, please get in
touch. We are here to help.
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BUILDING
BETTER
FUTURES
If you’d like to speak to a member of our Income
team please call us on 0345 678 0555
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