
How are we doing?



HHooww ssaattiiss eedd oorr ddiissssaattiiss eedd aarree yyoouu wwiitthh tthhee oovveerraallll rreepapaiirrss sseerrvviiccee ffrroomm AAcccceenntt oovveerr tthhee llaasstt 1122 mmoonntthhss?? [Required]

Tick one of the following

Very Satis ed

Fairly Satis ed

Neither Satis ed or Dissatis ed

Fairly Dissatis ed

Very Dissatis ed

HHooww ssaattiiss eedd oorr ddiissssaattiiss eedd aarree yyoouu wwiitthh tthhee ttiimmee ttaakkeenn ttoo ccoommplpleettee yyoouurr mmoosstt rreecceenntt rreepapaiirr aaffttftfftf eerr yyoouu rreepoporrtteedd iitt??
[Required]

Tick one of the following

Very Satis ed

Fairly Satis ed

Neither Satis ed or Dissatis ed

Fairly Dissatis ed

Very Dissatis ed

HHooww ssaattiiss eedd oorr ddiissssaattiiss eedd aarree yyoouu tthhaatt AAcccceenntt prproovviiddeess aa hhoommee tthhaatt iiss wweellll mmaaiinnttaaiinneedd?? [Required]

Tick one of the following

Very Satis ed

Fairly Satis ed

Neither Satis ed or Dissatis ed

Fairly Dissatis ed

Very Dissatis ed

TThhiinnkkiinngg aabboouutt tthhee ccoonnddiittiioonn ooff tthhee pprrooppeerrttyy oorr bubuiillddiinngg yyoouu lliivvee iinn,, hhooww ssaattiiss eedd oorr ddiissssaattiiss eedd aarree yyoouu tthhaatt AAcccceenntt
pprroovviiddeess aa hhoommee tthhaatt iiss ssaaffeefeffef ?? [Required]

Tick one of the following

Very Satis ed

Fairly Satis ed

Neither Satis ed or Dissatis ed

Fairly Dissatis ed

Very Dissatis ed

Not Applicable/ Don’t Know



HHooww ssaattiiss eedd oorr ddiissssaattiiss eedd aarree yyoouu tthhaatt AAcccceenntt lliisstteennss ttoo yyoouurr vviieewwss aanndd aaccttss uupoponn tthheemm?? [Required]

Tick one of the following

Very Satis ed

Fairly Satis ed

Neither Satis ed or Dissatis ed

Fairly Dissatis ed

Very Dissatis ed

Not Applicable/ Don’t Know

HHooww ssaattiiss eedd oorr ddiissssaattiiss eedd aarree yyoouu tthhaatt AAcccceenntt kkeeeepsps yyoouu iinnffoofoffof rrmmeedd aabobouutt tthhiinnggss tthhaatt mmaatttteerr ttoo yyoouu?? [Required]

Tick one of the following

Very Satis ed

Fairly Satis ed

Neither Satis ed or Dissatis ed

Fairly Dissatis ed

Very Dissatis ed

Not Applicable/ Don’t Know

TTooToTToT wwhhaatt eexxtteenntt ddoo yyoouu aaggrreeee oorr ddiissaaggrreeee wwiitthh tthhee ffoofoffof lllloowwiinngg ““AAcccceenntt ttrreeaattss mmee ffaafaffaf iirrllyylyllyl aanndd wwiitthh rreesspepecctt””?? [Required]

Tick one of the following

Strongly Agree

Agree

Neutral

Disagree

Strongly Disagree

Not Applicable/ Don’t Know

HHaavvee yyoouu mmaaddee aa ccoommppllaaiinntt ttoo AAcccceenntt iinn tthhee llaasstt 1122 mmoonntthhss?? [Required]

Tick one of the following

Yes

No



HHooww ssaattiiss eedd oorr ddiissssaattiiss eedd aarree yyoouu wwiitthh AAcccceenntt’’ss aapprpprooaacchh ttoo ccoommplplaaiinnttss hhaannddlliinngg?? [Required]

Tick one of the following

Very Satis ed

Fairly Satis ed

Neither Satis ed or Dissatis ed

Fairly Dissatis ed

Very Dissatis ed

DDoo yyoouu lliivvee iinn aa bbuuiillddiinngg wwiitthh ccoommmmuunnaall aarreeaass,, eeiitthheerr iinnssiiddee oorr oouuttssiiddee,, tthhaatt AAcccceenntt iiss rreesspoponnssiiblblee ffoofoffof rr mmaaiinnttaaiinniinngg??
[Required]

Tick one of the following

Yes

No

Don't Know

HHooww ssaattiiss eedd oorr ddiissssaattiiss eedd aarree yyoouu tthhaatt AAcccceenntt kkeeeepsps tthheessee ccoommmmuunnaall aarreeaass cclleeaann aanndd wweellll mmaaiinnttaaiinneedd?? [Required]

Tick one of the following

Very Satis ed

Fairly Satis ed

Neither Satis ed or Dissatis ed

Fairly Dissatis ed

Very Dissatis ed

HHooww ssaattiiss eedd oorr ddiissssaattiiss eedd aarree yyoouu tthhaatt AAcccceenntt mmaakkeess aa popossiittiivvee ccoonnttrriibubuttiioonn ttoo yyoouurr nneeiigghhbobouurrhhoooodd?? [Required]

Tick one of the following

Very Satis ed

Fairly Satis ed

Neither Satis ed or Dissatis ed

Fairly Dissatis ed

Very Dissatis ed

Not Applicable/ Don’t Know



How satisHow satis ed or dissatised or dissatis ed are you with Accent’s approach to handling anti-social behaviour? ed are you with Accent’s approach to handling anti-social behaviour? [Required]

Tick one of the following

Very Satis ed

Fairly Satis ed

Neither Satis ed or Dissatis ed

Fairly Dissatis ed

Very Dissatis ed

Not Applicable/ Don’t Know

Would you recommend Accent as a Landlord? Would you recommend Accent as a Landlord? [Required]

Tick one of the following

Yes

No

How well does your Accent home meet your current needs? How well does your Accent home meet your current needs? [Required]

Tick one of the following

Fully

Partially

Not at all



Thank you for taking part in the survey. Accent Group will share the survey results with customers later in the year.


