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Chair: Lyn Nelson 

Vice Chair: Chris Lynn 
 

ITEM TIME DURATION LEAD 

1.  Welcome and Apologies  Information 12:00 5 Lyn Nelson (Chair) 

2.  Update on Actions Discussion  12:05 15 Lyn Nelson (Chair) 

3.  Performance Update 
Information/ 
Discussion 

12:20 15 
Stephen Love 
(Customer Insight 
Manager) 

4.  
Belonging Begins Here 

Project Update 

Information/ 
Discussion 

12:35 20 
Chris Lynn 
(Vice Chair) 

5.  Templates for ILS Screens 
Information/ 
Discussion  

12:55 15 
Gina Hill 
(Marketing and 
Brand Manager) 

6.  Proposal for Morning Calls 
Information/ 
Discussion 

13:10 15 

Kim Tinneny 
(Regional 
Specialist Housing 
Manager) 

7.  Any other Business  Discussion 13:25 5 Lyn Nelson (Chair) 

 

Future Scheduled Meetings  

Tuesday 9th September ‘26 – 12.00pm to 1.30pm 

Tuesday 25th November ’26 – 12:00pm to 1.30pm 

Tuesday 10th March ’27 – 12:00pm to 1.30pm 

 

PAPER UPDATES PAGES PURPOSE LEAD 

1.  Mobility Scooter Policy   2-4 To support agenda item 2 Kim Tinneny  

 

 

 

Accent Group Limited 

Independent Living Group Meeting   

AGENDA  

Date/Time: Wednesday 3rd June 2026, 12:00pm to 13:30pm 
Venue:  Virtual, MS Teams  
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PAPER UPDATE 1 – Mobility Scooter Policy  

 

REPORT   

Meeting Date:    3 June 2026 

Report Title: Mobility Scooter Policy  

Author(s): Kim Tinneny, Regional Specialist Housing Manager  

For Decision/Approval ☐   Review and Recommend ☐    Debate ☐     Assurance ☐    

Information ☒ 

Executive Summary: 

There is an open action on the tracker to update the Independent Living Group on 
Accent’s approach to managing mobility scooters, making sure we meet health and 
safety and compliance requirements. To support the update which will be given in the 
meeting, the Mobility Scooter Policy has been included in this meeting pack. The policy 
was approved in January 2025 and is scheduled for review in 2028, in line with Accent’s 
standard three-year review cycle. 

 

Appendix attached Mobility Scooter Policy 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

3 

 



 

4 

 


