Accent Group Limited
Independent Living Group Meeting

AGENDA

Accent

Date/Time: Wednesday 9" September 2026, 12:00pm to 13:30pm

Venue: Virtual, MS Teams

Chair: Chris Lynn

ITEM TIME | DURATION | LEAD
Welcome, Introductions and _ , _
1. . Information 12:00 |5 Chris Lynn (Chair)
Apologies
2. Review of Outstanding Actions Discussion 12:05 |10 Chris Lynn (Chair)
National Customer Gro
3. | ! HP Information | 12:15 | 10 Chris Lynn (Chair)
Update
: Information/ Stephen Love
4. Customer Voice Update Di ) 12:25 |15 (Customer Insight
iscussion
Manager)
Anti-Social Behaviour — i
5. . | Information/ | 45 45 | 39 Chris Lynn (Chair)
Scoping of Scrutiny Discussion
Belonging Begins Here Information/ ) - :
6. Project Update Discussion 1310 115 Chris Lynn (Chair)
7. Any other Business Discussion 13:25 |5 Chris Lynn (Chair)
Future Scheduled Meetings
Tuesday 25" November 2026 — 12:00pm to 1.30pm
Tuesday 10" March 2027 — 12:00pm to 1.30pm
REPORTS ATTACHED PURPOSE LEAD

1. | ASB Customer Voice Q1 (April to June)

To support agenda item 5

Chris Lynn




