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OUR AMBITION
Our ambition is to be recognised as a market leader 
for the quality of our homes and the effectiveness of 
our services.

OUR OFFER
Accent is a people business and to improve lives 
we offer a range of homes and services that enable 
people to realise their aspirations, which support 
them through their personal journeys.

OUR MISSION

WE ARE A HOUSING ASSOCIATION THAT 
WORKS TO IMPROVE PEOPLE’S LIVES.
WE WILL ACHIEVE OUR MISSION BY 
PROVIDING SAFE, SECURE, QUALITY 
AND AFFORDABLE HOMES.



AIMS
The aim of this policy is to outline how we will: 

•  Fulfi l our duty to work with local authorities to offer 
accommodation to those people in housing need.

•  Let our homes in a fair and equitable way, which 
is not discriminatory to any person or group.

• Let our homes in an effi cient and timely manner.

•  Make the best use of our stock and build 
balanced and sustainable communities.

•  Work with customers and partner local authorities 
to minimise potential fi nancial hardship from 
under occupation due to the ‘bedroom tax’ 
and other welfare benefi t changes.

•  Offer continuing support to customers 
to help them manage their home

•  Contribute to the local authorities’ strategic housing 
function and comply with S106 agreements. 

OUR APPROACH
OUR PEOPLE
We lead and inspire our colleagues to change 
people’s lives and we are proactive in our approach 
to allocating our homes. We ensure our decisions are 
customer driven and we will support and advise our 
vulnerable customers who may need extra help to 
sustain their tenancies. 

We welcome applications from a wide range of 
customers and our teams will do their very best to 
help anyone who is looking for a new home, even if 
this means we need to refer people to other housing 
providers. 

Diversity and Inclusion is part of the fabric of our 
organisation, and therefore we will do our very best 
to ensure that we can meet our customers diverse 
needs. If you have specifi c needs, please do let us 
know and we will do our best to accommodate. 
Find out more here: www.accentgroup.org/about-us/
diversity-and-inclustion/

OUR PARTNERS
We will work with other agencies to get the best 
outcomes for our customers and will be transparent 
about our decisions.

We are committed to working with our local 
authority partners to help them meet their duty to 
assist people in housing need. In areas where social 
housing is in short supply, we may allocate a higher 
proportion of our properties in partnership with the 
local authority.

OUR DECISIONS
We will base our allocation decisions on eligibility, 
affordability, sustainability and housing need. 
Customer care is embedded in our culture and we 
will make sensible and conscientious lets that focus 
on the right home for the right person at the right 
time of their journey. 

RENT ON TIME
We will work with our customers at the beginning of 
their moving in experience to gain an understanding 
of their income and circumstances. This information 
will be used to determine the most appropriate 
initial rent payment on the date of their welcome 
meeting. Our aim is to ensure that customers have 
the best chance of keeping a clear rent account 
and preventing future debt. We follow the principle 
of ‘rent on time’. Full details and a breakdown of 
your initial payment and future payments will be 
discussed and agreed with you during the application 
process.
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OUR HOMES
We will allocate our homes by the following means:

DIRECT 
We will advertise a high proportion of our vacant homes 
on the Accent Website. Customers can apply directly to 
register their interest. We will not hold waiting lists, there 
will be no preference given based on ‘time waiting’.

LOCAL AUTHORITY NOMINATIONS
Where it is of mutual benefi t we will hold agreements 
with local authorities to offer a percentage of our homes to 
customers who are referred to us directly from the LA.

CHOICE BASED LETTINGS
Where it is of mutual benefi t we will opt in to local authority 
choice based lettings schemes. We will offer advice to 
customers on how they access these services. An agreed 
percentage of our properties may be allocated through 
choice based lettings agreements.

URGENT TRANSFER
Some of our customers fi nd themselves in dangerous 
or unsafe circumstances and it can be deemed necessary 
to consider an urgent move to a more suitable property or 
environment. We will work with our customers to support 
them and aid a positive move

MUTUAL EXCHANGE (MUX)
MUX is a term used to describe two or more households 
who have agreed to swap homes. We have partnered with 
House Exchange who offer an online service that allows 
our customers to see other households who would be 
interested in swapping homes. In the future we also hope 
to offer an Accent exchange register which offers a similar 
service but will be dedicated to exchanges between Accent 
to Accent residents. There is separate guidance available 
for details on mutual exchange criteria. 

INTERNAL TRANSFER
We will actively promote and encourage transfers. We will 
support our existing customers to move home in line with 
Accents retention strategy and in doing so will make best 
use of our housing stock.

RESTRICTIONS
YOUNG PERSONS
In exceptional circumstances, we may offer a tenancy to a 
young person aged 16 or 17. In these cases, we will use an 
equitable tenancy. Once the resident reaches the age of 18, 
we may grant them a starter tenancy.

CRIMINAL CONVICTIONS
Applicants who have criminal convictions or are due to be 
released from prison can apply and will be assessed using 
the same criteria as those who do not. It may be necessary 
that further checks with a relevant body are required e.g. 
probation/prison service. We will assess those with criminal 
convictions on a case by case basis. 

ACCENT RESIDENTS
Accent residents that have lived with us for 12 months 
or less but are considering moving should discuss their 
situation with their Customer Partner. We do not encourage 
property transfers during the fi rst year of someone’s 
tenancy, however if a move would help prevent health 
and well-being issues or fi nancial crisis we have the 
discretion to make a positive transfer. 

STAFF MEMBERS
Where applications are received from staff members, board 
members or relatives of an Accent employee we will ask 
a peer team to assess and verify the property offer and 
assess the application for housing.
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EXCLUSIONS
EXISTING ACCENT RESIDENTS
If an existing Accent resident is looking for a new home 
we will carry out a property inspection and a review of how 
their current tenancy is being managed. It may be deemed 
appropriate to reject/postpone a request for a new home 
where there has been any breaches in tenancy.

VULNERABLE ADULT
If we receive an application from a vulnerable adult and 
there is an inadequate support package in place, we may 
decide that it is not in the best interests of the customer 
to be rehoused at this time.

SEX OFFENDERS
Applications from ex sex offenders will be considered but 
only where we have confirmation from the Local Authority 
that any risks have been identified and adequate monitoring 
arrangements are in place.

INTEREST IN SECOND HOME
We would not usually offer a new home to anyone who 
already has a tenancy elsewhere and intends to maintain 
his or her interest in the other property.

 
ADAPTED PROPERTIES
Some of our properties have been specifically adapted  
for people with disability needs and as such we would 
prioritise these homes to those customers with these 
needs. We may therefore exclude you from these 
properties if you do not meet the necessary criteria. 

ELIGIBILITY – RIGHT TO LIVE IN THE UK
There is a legal obligation for us to make sure that we 
house people who have the adequate immigration status 
and we will ask for identification to verify this. 

Full details can be found by following this link:
www.gov.uk/government/publications/right-to-rent-
document-checks-a-user-guide

We will not house any customers who are legally not 
eligible for social housing, such as those subject to 
immigration control
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REJECTIONS
Accent reserves the right to reject your application 
for housing, this may occur under the following 
circumstances:

• Unsatisfactory references

• Unsuitable circumstances

• Providing false or misleading information

•  Convicted of a ‘serious offence’ that has not been spent, 
and that may pose a threat/risk to Accent, the residents 
of Accent or the community. 

• Failure to provide the correct or sufficient documentation

All rejected customers will have the right to appeal a 
rejection decision within 14 days. We will advise customers 
of their right to appeal if their application is rejected.

REFUSALS
A refusal is defined as: ‘A customer has decided not to 
accept a property they have been offered. We categorise 
refusals as either reasonable or unreasonable (full details 
available on request).

We will consider removing your ability to apply for a 
new home if it is deemed that you are making repeated 
unreasonable refusals.

UNSUCCESSFUL 
APPLICATIONS
Customers are informed when they bid for a property, if 
they do not hear from Accent within 2 weeks, then their 
application has been unsuccessful.

An unsuccessful application would be due to the property 
being accepted by another applicant who has greater 
housing needs.

VARIATIONS
LOCAL LETTINGS PLANS
Local lettings plans aim to help create balanced and 
sustainable communities. This may apply to both new 
and existing communities and may take priority over an 
Allocation and Lettings Policy.  

If there any local lettings plans that restrict the type of 
customer that we can consider for a property this will be 
indicated on the property advert details. 

SECTION 106 OF THE TOWN AND COUNTRY 
PLANNING ACT 1990 
S106: A planning obligation under Section 106 of the Town 
and Country Planning Act 1990 which may apply additional 
restrictions on who can rent a property. 

If there are any restrictions on who we can offer a property 
to this will be indicated on the property advert details. We 
hold a register of this information for internal guidance.

JOINT ALLOCATIONS POLICIES
In some areas we may be part of a Joint Allocation Policy 
with a local authority and/or other housing associations. 
This may apply to both new and existing homes. If this is 
the case, then we will bear this in mind in considering the 
Allocation and Lettings Policy.



REGULATIONS
This policy complies with the Regulator of Social Housing’s (RSH) 
Tenancy Standard, Home Standard and Affordable Rent Framework.
 
The key pieces of legislation and guidance that currently 
govern registered providers are:

      Housing Act 1985 

      Housing Act 1988  

      Housing Act 1996 

      Local Government Act 2000  

      Homelessness Act 2002

      Housing Act 2004 

      Localism Act 2011

      Welfare Reform Act 2012

      Immigration Status Act 2014

      RSH’s Tenancy Standard and Home Standard

      RSH’s Affordable Homes Programme Framework 2015-18 Guidance

      Equality Act 2010 

We have a duty under the Housing Act 1996 to co-operate with 
local authorities, so far as it is reasonable, to offer accommodation 
to people in priority need under local authority letting schemes.





If you have any queries regarding this document please contact:

 Rebecca Grant, Insight and Improvement Manager  |  Email: rebecca.grant@accentgroup.org


