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MORE THAN HOMES
The National Housing Sector’s Food Bank Initiative 
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Around 140,000 

firms applied for 

the government’s 

furlough scheme 

on the day it was 

launched, instantly 

affecting over 

1 million workers.

3 million people have experienced hunger as a direct result of the COVID-19 crisis.

The number of 

people claiming 

Universal Credit 

as a result of 

the coronavirus 

crisis hit 1.4 

million by

week 4.
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Let those
statistics
sink in…

The National Housing Sector’s Food Bank Initiative 3

ACCENT HOUSING



4

As the government and 
NHS work tirelessly to 

control and defeat the virus, 
it’s already clear that the legacy 

of COVID-19 will be the devastating 
loss to life, and an economic crisis 
which runs far and deep. The global 
economic effects we are already seeing 
will continue to have an impact in our 
communities far beyond the end of the 
lockdown period, and after the virus is 
under control.

Battling the economic impact of the 
crisis today isn’t something that can 
be achieved by government or any 
organisation working alone. It demands 
the collective power of people and 
organisations uniting to meet the 
challenges our society faces. Our social 
purpose has never been clearer, nor has 
there been a more appropriate time for us 
to come together and tackle this as one. 

Vast numbers of people will be facing 
hardship and our sector is right on the 
frontline. We are collectively responsible 
for housing six million residents as 
we fi ght the biggest battle in modern 
peacetime; a global pandemic which has 
presented unprecedented challenges on 
a scale we could have never imagined. 

As the world around us is transformed, 
Housing Associations have quickly 
adapted and are working in new ways to 
support some of the most vulnerable in 
society. There are examples already of 
Housing Associations putting residents’ 
health and wellbeing fi rst by creating 
hardship funds to help those most in 
need; developing innovative community 
partnerships; and supporting local 
charities and initiatives.

We know two of the basic necessities in 
life are to have a roof over your head and 
food on the table. Yet we see the injustice 
in society day in day out as these basic 
provisions aren’t afforded to all. Now, 
more than ever before, we need to work 
to right this social imbalance by not only 
supporting people in the now, but thinking 
strategically and as a collective to the 
longer term. 

I hope in the following document, you see 
an opportunity for us to come together 
to support the work of the Trussell Trust  
– an organisation which is working to 
support a national network of food banks 
to help people in crisis, especially now as 
a growing number of people face hunger 
as a result of COVID-19.

Paul Dolan
Accent Group, Chief Executive
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“ Housing Associations are 
anchored in local neighbourhoods and 

communities where we already provide a wide 

range of support and help, in partnership with 

councils, charities and other organisations. More 

than ever, we are working hard to support those 

people and families facing the many challenges of 

this crisis. This is a brilliant way to build on that role 

and make a practical difference to the daily lives 

of those who most need support through this 
diffi cult period. ”Boris WorralL, Chief ExecutiveRooftop Housing
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The TrusseLl Trust
Founded in 1997, the Trussell Trust, 
together with over 28,000 volunteers, 
supports the UK’s largest network of 
food banks with 1,200 centres from 
the far south of Cornwall to the heights 
of Shetland.

There has been a surge in demand on the 
trust’s network of food banks as a result 
of COVID-19. Early indications suggest 
more than an 80% increase across the 
network. This comes at a time food banks 
were already responding to a 20-30% 
year on year increase in demand.  

If this is sustained over the course of a 
full year, the trust estimate the need to 
provide 2.7m emergency food parcels 
over the next 12 months, an increase 
of 900,000.

Beyond this, the trust understands it 
takes more than food to end hunger. 
So they bring together the experiences 
of food banks in their network, and their 
communities, to challenge the structural 
economic issues that lock people in 
poverty, and campaign for change to 
end hunger and poverty in the UK.

To learn more about how the Trussell Trust 
has impacted oN the lives of people they have 
supported, please watch these short films…

 DONNA’S STORY
When mother-of-three, Donna from 
Northern Ireland suffered from two-mini 
strokes, turning her life upside down,
she was glad the food bank was there 
to offer support. 

RICHARD’S STORY 
Richard is grateful that the food bank

was available to help following
a deterioration in his health 

TRUSSELL TRUST
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How can we help? 

With backing from the National Housing 
Federation, Chartered Institute of 
Housing and the Northern Housing 
Consortium, the UK’s Housing Sector 
has an opportunity to work as a collective 
to donate money to support the Trussell 
Trust as they respond to this increase in 
demand. Funds raised will support the 
roll-out of a new strategy which meets 
the needs of an increasing volume of 
people experiencing hardship – many of 
whom are our residents. 

The UK housing sector can stand 
alongside retail giants such as 
Sainsbury’s, Asda, Morrisons, Tesco and 
Waitrose, and national organisations such 
as British Gas and Parcelforce, to ensure 
a strategically driven plan has the funds 
needed to support those in poverty.

On a national level, the work includes:

 Establishing a new nationwide delivery infrastructure capable of distributing 
hundreds of thousands of emergency parcels direct to people’s doors;

 Creating a new nationwide helpline which can refer people experiencing 
hunger to the local food banks;

 Recruiting, training and deploying 15,000+ new volunteers;

 Securing sufficient food from supermarkets and wholesalers.

Support to local communities, includes:

 Direct financial support through a COVID-19 Grant Fund which offers 
emergency grants to enable food banks to get through the initial crisis;

 Recovery grants available for food banks in the mid to long term which  
will enable them to adjust to increased demand and to reconfigure  
their services.













The National Housing Sector’s Food Bank Initiative

Read about how others are helping here: 
www.trusselltrust.org/2020/04/15/organisations-unite-get-food-people-need 
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HOW WILL IT WORK?
The Trussell Trust has set up a ‘More than Homes 
Grant Fund’ to raise an initial target of £1m.

Housing Associations can choose to donate to support the national effort, 
or a specific region(s). There are 11 different regions to choose from, these 
are shown on the map opposite.

Each regional fund will be used to support all the food banks in that particular 
geographical area.

To find out how many food banks operate in the areas you work, 
please visit: www.trusselltrust.org/get-help/find-a-foodbank

75% of funding received will be distributed in direct grants to food  
banks and 25% to core operational programmes which food banks 
need to function.

Donating is simple. Individual Housing Associations choose to 
donate to the national effort or make donations to a regional fund(s)  
they would like to support via the Trussell Trust’s ‘More than Homes’ 
campaign page.  

To make a donation, please visit: donate.trusselltrust.org/morethanhomes

There is no suggested donation. We hope that all our collective donations, 
large or small, will have the ability to make a phenomenal difference to those 
who need it. 

We will provide weekly reports to show how much money the campaign has 
raised. The Trussell Trust will provide reports to show the collective impact 
the donations from this initiative and others’ donations have had in each region.

To receive regular updates, you will need to sign up to our mailing list at:  
www.accentgroup.org/more-than-homes

MORE THAN HOMES
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Food bankS BY REGION
Scotland 120 

North East 53

North West 162

Northern Ireland 37

Yorkshire & Humberside 70

Midlands 170

Wales 110

East of England 164

London 108

South East 132

South West 103
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“At a time when so many 

people are struggling this is when the 

work of housing associations has so much 

impact. Many of us already work alongside 

the Trussell Trust and have seen the fantastic 

work and the real difference they make to so many 

people’s lives. That’s why we didn’t hesitate when 

asked if we would support the campaign. We know 

from the huge amount of contact we’ve had with our 

customers since the pandemic hit just how many are 

struggling to make ends meet and put food on the 

table. Supporting this campaign is another way 

we can help to ensure we are there when they 

need us the most. ”
Nick Atkin, Chief Executive

Yorkshire Housing 

“ It is heart breaking to think 

that as well as the diffi culties we all face 

in dealing with Coronavirus, some people 

must face those challenges while they or their 

families are hungry. As the housing sector we 

have a chance to come together and stop this 

happening by supporting the Trussell Trust food 

bank initiative. Sadly we can’t fi x everything in these 

diffi cult times but if we can make sure no one who 

lives in our homes goes to bed hungry and that 

food banks can keep feeding our communities 

in times of crisis then that is something worth 

committing to. ”
Jo Savage, Chief Executive

Greatwell Homes
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“ Housing associations have always provided support and a safety net for those who 
are vulnerable or in need within their own localities. 
This crisis has created a societal need and HA’s are 

well placed to come together with others to extend their 
support for the benefi t of everyone in need around the country.

Housing Associations in the South West, including Plymouth 
Community Homes are already  working with local charities 

and food-banks and this partnership provides an opportunity 
to strengthen and extend our offer locally and be part of a 
national programme of  support for those in need across the country. ”

John Clark, Chief ExecutivePlymouth Community Homes

“ We are delighted to be supporting this initiative with the Trussell Trust to support a network of food 
banks to help people in crisis. The impact of 

the COVID-19 pandemic is being felt around the 
country and we have many examples of stress 

and hardship amongst our tenants, for example 
where multiple members of a family have lost 

jobs. As a sector we have a clear commitment to 
our communities and this initiative, to ensure no 
one goes hungry, sits squarely within our social purpose. ”Steve Close, Chief ExecutiveTogether Housing
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CONNECTING YOUR RESIDENTS IN NEED TO THE 
TRUSSELL TRUST’S NETWORK OF FOOD BANKS

Lots of Housing Associations already refer their residents to the  
Trussell Trust’s network of national food banks. 

To find out more about making a referral, please visit: 
www.trusselltrust.org/get-help/find-a-foodbank

MORE THAN HOMES



MAKING A DONATION TO THE 
MORE THAN HOMES CAMPAIGN

To make a donation, please visit: donate.trusselltrust.org/morethanhomes

You can donate via the online form, or by BACS.  Please note, if donating via 
BACS, you must reference ‘More than Homes’.

13The National Housing Sector’s Food Bank Initiative
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“The devastating impact of 

COVID-19 will have a long-term impact on 

people’s livelihoods and has further increased 

the pressure on our local food banks. Housing 

Associations are anchor institutions, rooted within 

their communities, with a strong social purpose. 

They are already playing a vital role in supporting 

the most vulnerable across the North. By coming 

together as a sector, we can ensure this excellent 

scheme continues to provide valuable support to 

the people who need it most. ”
Tracy Harrison, Chief Executive

Northern Housing Consortium

“This is a fantastic initiative. 

Food banks already provide a critical 

service to households across the country, 

and the need for this vital support has 

increased signifi cantly as a result of the current 

outbreak. As social landlords housing associations 

play a central role in supporting communities they 

work with. This initiative will build on that social 

purpose and local presence to help food banks rise 

to the huge challenge created by coronavirus. 

I look forward to more housing associations joining 

those who have already committed to this initiative 

and helping the Trussell Trust to support as 

many people as possible through this 

unprecedented crisis. ”
Gavin SMART, Chief Executive

CHARTERED INSTITUE

OF HOUSING



“ The coronavirus pandemic is an unprecedented challenge and as it progresses, more people than ever will need help from food banks across our network.This situation presents a huge additional pressure on 
already overstretched resources. We will start to see a 

reduction in food donations and volunteers may become 
unavailable if they are in the at-risk categories or are self-

isolating. We’re working round the clock with our network 
to understand each food bank’s situation, offer guidance, 

and work out how we can best support them. The resilience 
of food banks is nothing short of outstanding.  We know we can’t do this alone, so we are truly grateful 

for any support Housing Associations can give in these incredibly diffi cult times. ”Emma Revie, Chief ExecutiveTHE Trussell Trust
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“ This is a great idea, bringing 
together charitable organisations 

at the heart of local communities to 
support those most in need. Food banks 

provide an invaluable service to people who 

are unable to cover the cost of living and it is 

more important than ever that they are able 

to keep running at this time. Throughout this 

crisis housing associations have been fi nding 

new ways to support vulnerable groups and 
people struggling fi nancially.”Kate Henderson,Chief ExecutiveNational Housing Federation



STAY IN TOUCH 
If you would like to be updated on progress of 
this initiative, please sign up to our mailing list, at:  
www.accentgroup.org/more-than-homes  

For more information, please contact Accent Housing:
morethanhomes@accentgroup.org #MORETHANHOMES 


