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The information contained in this investor presentation including the presentation
slides and anyrelates speeches made orto be made by the management of Accent
Group Limited and/or AccentHousing Limited (together, Accent) any questions and
any answers thereto or any related verbal or written communications in respect
thereof (the Presentation) has been prepared to assist interested parties inmaking
their own evaluation of Accent Capital plc (the Issuer) and Accent, together the
Relevant Entities. This presentation and a proposed offering of bonds of the
Issuer (the Bonds] is believed to be in all material respects accurate, although it
has not been independently verified by the Relevant Entities and does not purport
to be all-inclusive. This Presentation and its contents are strictly confidential, are
intended for use by the recipient for information purposes only and may not be
reproduced in any form or further distributed to any other person or published,
in whole or in part, for any purpose. Failure to comply with this restriction may
constitute a violation of applicable securities laws. By reading this Presentation,
you agree to be bound by the following limitations.

Neither the Relevant Entities nor any of their representative directors, officers,
managers, agents, employees or advisers nor any investment bank involved in the
offering of the Bonds or their respective affiliates, advisers or representatives,
makes any representations or warranty (express or implied) or accepts any
responsibility as to or in relation to the accuracy or completeness of the
information in this Presentation (and no one is authorised to do so on behalf
of any of them) and (save in the case of fraud) any liability in respect of such
information or any inaccuracy therein or omission therefrom is hereby expressly
disclaimed, in particular, if for reasons of commercial confidentiality information
on certain matters that might be of relevance to a prospective purchaser has not
been included in this Presentation.

No representation or warranty is given as to the achievement or reasonableness
of any projections, estimates, prospects or returns contained in this Presentation
or any other information. Neither the Relevant Entities nor any other person
connected to them shall be liable (whether in negligence or otherwise} for any
direct, indirect or consequential loss or damage suffered by any person as a
result of relying on any statement in or omission from this Presentation or any
other information and any such liability is expressly disclaimed. This Presentation

DISCLAIMER

includes certain statements, estimates and projections prepared and provided
by the management of the Relevant Entities with respect to the anticipated future
performance of the group. Such statements, estimates and projections reflect
various assumptions by Accent’s management concerning anticipated results
and have been included solely for illustrative purposes. No representations are
made as to the accuracy of such statements, estimates or projections or with
respect to any other materials herein. Actual results may vary from the projected
results contained herein.

The Bonds have not been and will not be registered under the U.S. Securities
Act of 1933, as amended (the Securities Act), or the laws of any state or other
jurisdiction of the United States, and may not be offered or sold within the United
States, or for the account or benefitof, U.S. Persons (as such terms are defined in
Regulation S under the Securities Act), absent registration or an exemption from,
or in a transaction not subject to, the registration requirements of the Securities
Act and applicable state laws. This Presentation is made to and is directed only
at persons who are (a) "investment professionals” as defined under Article 19 of
the Financial Services and Markets Act 2000 (Financial Promotion) Order 2005,
as amended (the Order) or (b) high net worth entities falling within article 49(2)
(a) to (d) of the Order (all such persons together being referred to as relevant
persans). Any person who is not a relevant person should not act or rely on this
Presentation or any of its contents. Any investment or investment activity to which
this Presentation relates is available only to and will only be engaged in with such
relevant persons.

MiFID I product governance/ Professional investors and ECPs only target market
- Solely for the purposes of each manufacturer's product approval process, the
target market assessment in respect of the Bonds has led to the conclusion that:
(i} the target market of the Bonds is eligible counterparties and professional
clients only, each as defined in Directive 2014/65/EU (as amended, MiFID I1); and
(i) all channels for the distribution of the Bonds to eligible counterparties and
professional clients are appropriate. Any person subsequently offering, selling
or recommending the Bonds (a distributor) should take into consideration the
manufacturers’ target market assessment; however, a distributor subjectto MiFID
Ilis responsible for undertaking its own target market assessmentin respectof the

Bonds by either adopting or refining the manufacturers’ target market assessment)
and determining appropriate distribution channels. Note that no key information
required by Regulation (EU) No 1286/2014 (as amended the PRIPS Regulation)
has been prepared as the Bonds are not intended to be made available to retail
investors {as defined in MIFID 11) in the European Economic Area.

The information presented herein is an advertisement and does not comprise
a prospectus for the purposes of EU Directive 2003/71 /EC (as amended or
superseded) (the Prospectus Directive) and/or Part VI of the Financial Services
and Markets Act 2000. This Presentation does not constitute or form part of,
and should not be construed as, an offer to sell, or the solicitation or invitation
of any offer to buy or subscribe for, Bonds in any jurisdiction or an inducement
to enter into investment activity. No part of this Presentation, nor the fact of its
distribution, should form the basis of, or be relied on in connection with, any
contract or commitment or investment decision whatsoever. Any purchase of the
Bonds should be made solely on the basis of the final Prospectus to be prepared
in connection with the Bonds (which supersedes the Presentation in its entirety),
which will contain the definitive terms of the transactions described herein and
be made public in accordance with the Prospectus Directive and investors may
obtain a copy of such final document from the National Storage Mechanism.

The distribution of this Presentation and other information in connection with the
Bonds in certain jurisdictions may be restricted by law and persons into whose
possession this Presentation or any document or other information referred to
herein comes should inform themselves about and observe any such restrictions.
Any failure to comply with these restrictions may constitute a violation of the
securities laws of any such jurisdiction, This Presentation and any materials
distributed in connection with this Presentation are not directed to, or intended
for distribution to or use by, any person or entity that is a citizen or resident or
located in any locality, state, country or other jurisdiction where such distribution,
publication, availability or use would be contrary to law or regulation or which
would require any registration or licensing within such jurisdiction. The Relevant
Entities do not accept any liability to any person in relation to the distribution or
possession of this presentation in or from any jurisdiction,



Robert Mills, Regional Housing
Director (left) and Jamir Ali, Project

Manager (right) during a start-on-site
event in Camberley, July 2018.
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Overview

ACCENT GROUP OVERVIEW

A national provider of social housing with 20,623 homes ¢ Significant national and regional presence with assets
in South, East, North West, Yorkshire and North East

e 50 year history and successful track record
_ _ o ¢ Diversified nationally across 5 core regions — not
e Straightforward group structure with one principal exposed to London markets
operating RP
_ , _ e Geography promotes organisational diversity, risk
e Strategic focus on customer experience, operational mitigation and agility

efficiency and continuous improvement.

A BRIEF HISTORY...

Formed as Bradford ‘ Rebranded as A Merged with Nene Q Merged with @ Consolidated to form

& Northern C Accent Group Housing Society Peerless Housing Accent Housing
" i * Peerless °  accent

Housing Association St Qe nene’ o i Group




01 STRATEGIC
Overview ASSET MAP

Il 0- 100 Homes
[l 101-500 Homes
. 501 - 1,000 Homes
Q 1,000+ Homes

ACCENT GROUP OVERVIEW

e £95m turnover
* 95% turnover from social housing lettings
e A strong balance sheet, with housing assets of over £675m (EUV - SH)

e | ow gearing <47%, debt per unit of £15k, coupled with ¢.4,000
unencumbered assets

e Strong EBITDA-MRI interest cover of 1.94x

* Re-financing restrictive legacy debt and funding ongoing investment through
proposed bond issue.

e Social Housing lettings operating margin of 22%, last 3 year average ¢.30% LOCAL
AUTHORITY
e Financial strength recognised externall ,
. g g y @ Bradford v;'%.?g iv
— A+ ra‘[mg from S&P ) Peterborough & #
- G1N1 from the regulator (IDA result announced 26th June 2019) @ surey Heath f |

* Amounts derived from FY19 financial statements
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Overview

Our vision:

WITH YOU FOR YOUR JOURNEY

Qur values:

WE ARE ENERGETIC

We strive for the BEST everytime.
Y

WE ARE SMART
We challenge ourselves to improve EVERY DAY.

WE ARE DRIVEN

We do whatever it takes to get it RIGHT.

WE ARE CARING

We are genuine people who CARE.
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Overview

THE CORPORATE STRATEGY

Our corporate strategy 2018-21 captures the key strategic objectives through 4 themes:

AFFORDABLE & SECURE HOMES

We provide high quality homes
in desirable areas.

AMBITIOUS & RESILIENT BUSINESS

We continually increase our capacity
to deliver.

SERVICE CHOICE & INNOVATION

Customers sit at the heart of
everything we do.

EMPOWERED & TALENTED PEOPLE

We help every member of our team
reach their full potential.



GOVERNANCE
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Governance

GOVERNANCE OVERVIEW

e Streamlined corporate structure

e (Clear Vision and Corporate Strategy

e (Governance review completed during 2017/18 by specialist housing consultancy
Altair

e New committee structure and non-exec recruitment in place
e (G1/V1 regulatory status, reconfirmed via IDA

e Strong Board, sub-committee and executive team — blend of public and
private sector experience

e Experienced Executive team in place, incorporating new Executive
Director of Governance and Business Assurance role

* Risk appetite set by Board through externally facilitated workshops

e Strong core business focus and customer focus
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Governanc

ACCENT BOARD MEMBERSHIP

E

TOM MISKELL OBE (CHAIR)

¢ 40 vye
with an OBE in 2017

* CEO, non-executive director, director
and Chair r with vanous housing

ociati |

thorities

Owner and director of consultancy

Tom Miskell Ltd

* Sg I manager anc d tor positions in

s big name financial institutions

varnous

Yousing provider boar

sector experience acknowledged

ctor roles on

SALLY ORMISTON

* 15year co

sultative career across public,
private and third secto
» Senior roles with Deloitte including
director of client expenence and
programme director for London 2012
Led national significance initiatives
including Lord Haskin's review of rural
services and the London Development
Agency's £500M annual investment

ntative for Lloyds

roup

eputy chair for the Council of
Mortgage Lenders Mortgage
Possessions Panel and the UK Finance
Mortgage Arrears and Po: ons Panel

* Professional and voluntary roles
the DWP

* Foun

ng director of Ocean Media

e Former regional director for Shelter

® Served on numerous charity, sector and

local authority boards and committees

ROB SELDON

Qualified accountant for 27 years

s Former partner at Deloitte

* |eading on numerous financial ¢
diligence

and pi

L
cquisitions for private equity
blic and private companies

&

ARCHANA MAKOL

e Chief counsel for BT
* High profile suc

s leading
to setup of BT Law Lid

* Past senior legal and profassional
roles with established so

RICHARD WILKINSON

* 36y
and health secto

= Former governor of Leads Trinity
University, trustee and deputy chair
of a local charity

e Lay member for Bradford and West
Yorkshire and Harrogate clinical
CoOmmis: ning committ

ars’ expe in the education




ORGANISATIONAL STRUCTURE

ACCENT GROUP LIMITED

Registered Provider & Charitable Registered Society under the
Co-operative and Community Benefit Societies Act 2014

Non Asset Holding Parent

100% OWNED - PAN English

Development Company Limited
Registered provider & Charitable Registered

“|SSUER” Society

100% OWNED - Accent Capital PLC
Co Limited by shares

100% OWNED - Accent Housing Limited
Registereg Provider & Charitable Registered Society

“ORIGINAL BORROWER"

Stock holding charibable registered society and
registered provider. A national provider of social
housing with 20,623 homes.

100% OWNED - 100% GUARANTOR - 50% GUARANTOR - 100% OWNED - 16.66% OWNED -
Accent Corporate Domus Services Limited Franklands Park Limited Accent Charlestown Limited Procurement for All Limited
Services Limited Co Limited by guarentee Co Limited by guarentee Co Limited by shares - dormant Co Limited by shares

Registerad Provider & Non-Charitable
Registered Society

Nen-charitable registered society and
registered provider.

Entity that on-lends Nationwide loan to
Accent Housing, owns one property in
order to retain RP status.

Company limited by guarantee that retains
a small number of leasehold interests.

Management company with another RP.
Manages a scheme at Franklands Park,
Addlestone.

Dormant company limited by shares that
has never traded.

Procurement consortium comprising six
RP shareholders.



02

Governance

ACCENT LEADERSHIP STRUCTURE

Executive Director of Ex

PAULDOLAN

Chief Executive

Customer Experience

Director of Insight
& Strategy

Director of Customer
Experience (North)

Director of Customer
Experience (South)

Director of
Customer Contact

Director of Customer
Experience (East)

Director of
Homes

DAVID ROYSTON

cutive Director of

MATTHEW SUGDEN

Director Digital
Transformation

Director of Business
Finance

Group Flnancial
Controller

Executive Director of
Governance & Business

Assurance

Head of Regulation
& Assurance

Head of
People

SARAH IRELAND

Executive Director of
Development & Growth

Sales
Director

Land & Planning
Directors (x2)

Head of
Development




HEALTH AND SAFETY

* Accent maintains customer safety via a national contract
structure and associated inspection regimes delivering
— Gas safety
— Water hygiene
— Electrical testing
— Asbestos
— Mechanical; lifts examinations and service
— Fire risk assessments, including carbon monoxide
detectors and smoke alarms

e A qualified surveyor post is responsible for each of the

following areas; water hygiene, asbestos, electrical, heating,

mechanical and report to the Customer Safety Manager.
The surveyors manage the contractor performance,
inspection regimes and the delivery of associated works.

* The Fire & Safety Manager, supported by a Fire & Safety
Assessor in each region, is responsible for the fire safety
of all assets.

02

Governance

Accent does not own any buildings of 10 storeys or over. It
owns two mid-rise blocks and both have up to date FRAs

as carried out by external fire safety management experts.

All works required as a result of these surveys have been
completed. The local Fire & Safety Assessor works closely with
Hampshire Fire & Rescue Services to maintain safety standards.

In 2018/19 Accent invested £945k on fire safety (E745k on
remedial works associated with fire risk assessments and
£200k on roof/floor compartmentation works).

Our Business Plan includes conservative ongoing fire
safety spend.

Performance reports are maintained on a daily basis and
aggregated to report to the Executive Committee for Health
& Safety, who in turn provide the Board with an update at
every meeting.



OPERATIONS
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Operations

STOCK AND TENANT PROFILE

3.5% 1.8% 409 43 159
\ y :

- Older Person’s Accommodation; 1,896
. Social Housing Lettings . General Needs: 15,429 . Universal Credit: 2178
FY19 TURNOVER . Other Social Housing Activities TE“UR! . Leasehold, Freehold & Shared Ownership: 2,688 HOW DO . Housing Benefit: 7,602
BREAKDOWN Bl NonSocial Housing Activities TYPE B supported & Temporary Housing: 409 THEY PAY? B seff Funded: 10,756
[ Market Rent: 43 20,623

B Intermediate Rent: 159

20,623

5 Bed 5+Bed

YEAR-ON-YEAR PROPERTY
PRICE INCREASES

[Sourcs: UK House Prics Index Summary)

REGI PRICE INCREASE

B <o 108
B 21500 2,144
B 3120 3502

B 1B8ed: 7401

East Midisnds 6.3% B 2Bed: 7668 B #1500 3618
PROPERTY North West - B 35ed: 499 B 5160 3757
& .
18% 4Bed: 594 61-70: 2,926
BYREGION ST | . M e W oo 20
B sced 18 B 7ns0 2748
Sauth East 2.2% . 5+Bed: 13 . 81-100+: 1,471
Marth East 1.3% 20,623 Unknown: 948
22%
North West Lendan -0.4% a0ka3

* As at FY19 by number of units * Al ameunts as at FY19
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Operations

INCOME & WELFARE REFORM

Strategic income management approach
Dedicated National Income Strategy lead

Extensive financial analysis and planning to mitigate impact
of Universal Credit

Implementation of predictive income model — maximising current
and future income collection

Positioned well for roll out of Universal Credit — total arrears £1.76m
18/19 (1.96% of social housing lettings turnover)

New Customer Experience Directorate focussed on tenancy
sustainability and income maximisation (rent & voids)

Invested just over £2m in a transformation programme across ICT
and restructuring

3.5% =

3.0% —

2.5% —

2.0% —

1.5%

CURRENT TENANT ARREARS
% OF LETTINGS TURNOVER

201415 | 201516 | 2otem7 | 2017m8 | 200@me |

Tenants Tenants

Tenants on UC on HB

East 4,657 476 1,466

North East 3,498 572 1,617

North West 4,487 580 1,703

South 4,084 211 1,654

Yorkshire 3,897 396 1,452

Group 20,623 2,175 7,692
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QOperations

ASSET MANAGEMENT

Comprehensive Asset Management Strategy

Use of software solutions Assetcore and Savills APE (Asset
Performance Evaluation) to drive value out of existing stock base

Clarity of future investment requirements

Pro-active stock management — track record of disposal of poor
performing stock with negative NPV

Increases financial capacity to re-invest in new and existing
assets achieving Decent Homes Standard of over 99%

Investments in existing assets undertaken on a holistic and
economically efficient basis

We invested £3.3m more on non-capitalised repairs in 2018/19
and expect an enhanced level of spend until 2023/24 of c£E1m pa

Focus on energy efficiency (boilers, insulation, etc)

Access to Green Energy Services for new tenants

85% —|

0%

DECENT HOMES STANDARD
.”""‘\I—'/”.’,lJ

201415

201516

201817

T

e T 201819 l

. Less than 20 years 3,576
B Between 20-50years 12,976
. Between 50 - 100 years 2,301
B Over 100 years 1,770

20,623
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QOperations

DIGITAL SERVICE

Leaner more efficient business — National contact centre based in Yorkshire
(reduced from 6 regional contact centres)

Award winning Contact Centre — Omni channel contacts

Winner of Inside Housing’'s HANA Best Use of Technology 2018 and 2019
Finalist in UK Housing Awards Digital Landlord of the year 2019

Drive to offer customer choice and business efficiencies through
sector leading self-serve options

Launch of ‘My Account’ (over 5,000 signups in 6 months since launch)

Launched ‘Let's Move' — sector leading online letting platform
increasing efficiency and reducing waste




Development

DEVELOPMENT
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Development

STRATEGIC INFLUENCE

Key influencer in operating regions — place on executive steering
group for housing in the Oxford and Cambridgeshire Arc

Senior membership of Peterborough & Cambridgeshire Combined Authority
RP investment group

Strong strategic relationship with Surrey Heath Borough e Romnrrmindeswtc

Council and a member of the Surrey Heath Partnership PICKING CROFT

HARROGATE

Lead Accent Development Consortium
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DEVELOPMENT

THE DEVELOPMENT AND GROWTH STRATEGY WILL FOCUS ON THE DELIVERY OF NEW HOMES IN THE FOLLOWING AREAS:

e (Geographical focus in areas of high demand in housing Proposed programme split:

market areas in which Accent has stock
East: b5%

e The new homes that we build will make Accent a North: 38%
stronger and more sustainable organisation South: 7% e o
* No development planned in London @ FOCUSFOR
DEVELOPMENT

DEVELOPMENT | | | | | DEVELOPMENT
AREA EAST {«w: . AREA NORTH

i f :

" o &
LOCAL AUTHORITY | O e
@ South Northamptonshire Q e 4 5
@ Northampton f.—-\nL\
@ Welingborough "\\ e,
@ eraring LOCALAUTHORITY .~
@ East Northamptonshire @ South Ribble Y l
@ Peterborough @ Presion \w;t’/"\i-"'.?
- —— R ° LOCAL AUTHORITY
e _ Lo
@ Miton Keynes g E;:?:rd ; i =N b, @ Surrey Heath
@ Central Bedfordshire ] v ‘il ] oy
@ South Cambridgestire @ K_Iilfs . , i N - \,"ﬂ\ DEVELOPMENT g :\«:;(r::;msde
@ East Cambridgeshire D } Y f/q\ ?__\’ : y AREA so“TH @ Waverley

)
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DEVELOPMENT APPRAISAL CRITERIA

The Development and Growth Strategy is underpinned and supported by a robust, fully stress tested
Financial Plan, supporting Treasury Strategy and strong governance.

e Schemes must meet a hurdle rate reviewed annually and set on the basis of:

— Costs of funds + margin for risk
e A prudent approach will be taken in relation to appraising schemes with an element of private sale

e No staircasing receipts are accounted for in financial appraisals

e No capital appreciation is assumed In financial appraisals
e Asset cover is assessed on a scheme by scheme basis to ensure development activity enhances overall borrowing capacity

FINANCIAL PLANNING
OF AGGREGATED
PROGRAMME
IN BRIXX

60 MONTH
CASHFLOW UPDATED
AND MONITORED
MONTHLY

CONTINUAL
FINANCIAL
MONITORING

FINANCIAL
APPRAISALIIN
PROVALTOOL
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DEVELOPMENT

The principles of the Development and Growth Strategy are:

Investment decisions will be appropriately balanced between the development
of new build homes and improving our existing assets

Increase in land led programme leading to a reduction in the number of homes
delivered through S106 provision

Function of shared ownership and private development is as a cross subsidy
not a revenue stream in its own right

Our financial plan assumes total revenue from market sales will not exceed
20% of total revenue in any one year

Our development team has been significantly strengthened to deliver a
planned, well managed and sustainable development programme of up to 500
units per year in the longer term

Our programme will be supported by funding from Homes England; SOAHP
grant funding and Delivery Partner status in the Homes England Wave
Strategic Partnership with initial funding for 300 further homes

DEVELOPMENT PLAN
2019/20 - 2023/24

PLANNED DEVELOPMENT PIPELINE
(TOTAL 2,151 UNITS STARTS ON SITE)

B Afiordable Rent 62% (1,341 units)
. Shared Ownership 22% (477 units)
. Rent to Buy 3% (61 units)

B Sccial Rent 3% (62 units)
B outright Sale 10% (210 units)

DEVELOPMENT COMPLETIONS
(TOTAL 1,808 UNITS)

€00 )

500

400

300

200

Year 1 Year 2 Year 3 Year 4 Year &
2019720 2020121 2021/22 2022/23 202324



FINANCIAL REVIEW
AND PERFORMANCE
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Financial Review and Performance

FINANCIAL STRATEGY HIGHLIGHTS

WEENSURE STRONG FINANCIAL MANAGEMENT VIA:

e [Effective governance with clearly defined risk appetite ¢ High quality budgeting and financial reporting
¢ Strong internal controls and established risk management framework ¢ Solid financial planning, with multi-variant stress testing, golden rules
e Simple group structure: one asset owning RP e [ffective policies & procedures, prudent accounting policies

® Simple and straightforward funding arrangements

S-YEAR SUMMARY FINANCIALS 2175 206 206/ 2017/ 20t8/is
Turnover £'000's £108,196 £101,415 £94,152 | £96,058 £94,934
Operating surplus | £'000's £31,797 £35,970 £33,371 £30,256 £22,894
Operating Margin % . % 29% 35% 35% 31% 24%
EBITDA MRI Interest cover times 2.01x 2.28x% 2.23x% 2.67x 1.94x%
Interest cover (social housing surplus) - times 1.42x% 1.87x 1.93x 2.02x 1.40x
Debt | £'000's £362,611 £347,835 £351,212 £334,112 £315,649
Gearing (excluding cash) % - 52.5% | 59.5% - 58.3% 55.6% [ 46.9% “
Debt per unit | f's £18,203 | £17,642 £16,923 £17,031 7 £15,306 |
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Financial Review and Performance

GOLDEN RULES

ALL OF THE GOLDEN RULES ARE MET BY THE FINANCIAL PLAN:

¢ |nterest cover should not fall below 110%

e (Gearing should not increase above 70%

e A positive underlying business cash flow, in each 3-year rolling period

e All capital receipts must be ring fenced and only invested in income generating assets

e (Cash is sufficient to ensure coverage of the forecasted net cash outflow on a rolling
six-month look forward

e |iquidity is sufficient to ensure funds can cover forecasted net cash outflow on a rolling
eighteen-month look forward
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FINANCIAL METRICS

nce

DEBT INTEREST COVER
DEBT PER UNIT
7 £20.000 — 25%
E362,611K
2 E351,212K
£347,835K T e 2.02X
‘ i rezy (193X
£17,642
£000's £17,031
£16,923 1.42X
£16,193 15% 4 1.40X
£15,306
4 £15,000 T T T ] 1.0% T T T
Audited Audited Audited Audited Audited Audited Audited Audited Audited Audited Audited Audited Audited Audited Audited
201415 201516 201617 2017718 201819 2014/16 201516 201617 201718 201819 201416 201516 201617 2017718 2018M19
CASH & EQUIVALENTS GEARING LIQUIDITY RATIO
= 70% — 2.0% —
£57,321k [l £57,704K 1.78X
1.72X
55.6%
£38,294K
£000's 1.5x% |
1.33X
£24,863K
1.16X 118X
5 1.0x = T = T T

Audited Audited Audited Audited Audited Audited Audited Audited Audited Audited Audited Audited Audited Audited Audited
201418 2015/16 2016117 201718 2018119 2014/15 2016186 2016117 201718 201819

2014115 2015116

201617 2017118 201819
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Financial Review and Performance

FUNDING APPROACH

LEGACY FUNDING ARRANGEMENTS ARE SIMPLE AND STRAIGHTFORWARD, AT MARCH 2019:

PRE BOND

® | egacy debt comprises £273m traditional bank debt plus £41m '"J:?::T

THFC/Orchardbrook: 66% fixed rate and 34% variable.

e Post bond issue: fixed 87% variable 13%

e Simple legacy debt portfolio competitively priced with WACOD at ¢.4.2%

. Variable rate . Fixed rate

e No risk of margin calls from legacy funding agreements

¢ Only two freestanding swaps (MTM £1.0m) expire October 2019 and
December 2021 respectively

e High level of unencumbered assets; over 4,000 units and excess POST BOND

INTEREST
RATES

now released from existing lenders (best estimate £312m of value)

* |mplementing Assetcore to optimise flexibility of security

. Variable rate . Fixed rate
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Financial Review and Performance

RATINGS

e S&P rating of A+ (negative outlook) assigned on 3rd July 2019
e Negative outlook reflects the rating on the UK Sovereign

e S&P highlighted:
— A skilled and experienced management team
— Clear financial strategy
— Policy to maintain market sales below 20% of turnover

— Robust interest coverage
— QOperations in areas where social rent represents ¢. 52% of market rent

¢ They noted the near term pressure on operating margins as a constraining factor
as we invest in the business as well as an expected recovery to c. 30%
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Financial Review and Performance

LIQUIDITY & FUNDING

STRONG LIQUIDITY AND STRAIGHTFORWARD FUNDING ARRANGEMENTS:

Interest cover averages 1.79x over last three years, liquidity ratio of 1.20x at March 2019
Looking forward:
e Strong liquidity position currently £82m in undrawn facilities and £43m in cash
e Sufficient liquidity and facilities out to Quarter 1 2022 without new finance being required
e Strong balance sheet with housing stock of over £675m (EUV - SH), including a £88m valuation increase in 2019
* Good EBITDA MRI interest cover at ¢.1.94x at 31 March 2019

e New issue will repay £122m of existing debt plus break costs as well as raise new financing to fund ongoing
iInvestment and Development Programme



CONCLUSIONS
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Conclusions

CONCLUSIONS

KEY CREDIT HIGHLIGHTS:

Our national geographical spread diversifies risk
95% of turnover is from social housing lettings, no non-core commercial activity
20,623 properties give us critical mass

A strong balance sheet, with housing assets of over £675m
Significant liquidity with £82m of undrawn facilities and £43m cash
Low gearing <47%, low debt per unit of £15k

Significant amount of unencumbered assets

Prudent approach to development activity, gradual and sustainable
increase in the programme

Credible business strategy, balanced risk appetite and effective
governance arrangements

Strategic focus on customer experience, operational efficiency
and continuous improvement

Experienced Board, NEDs and Executive Team in place

A+ rating from S&P and G1/V1 from regulator

Plan to give annual updates to investors, London and Edinburgh
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INDICATIVE TERM SHEET

Issuer: Accent Capital PLC

Original Borrower: Accent Housing Limited
S&P Rating: A+

Size: £350m including £125m retained
Tenor: long dated bullet

Asset Cover: 1.05 EUV-SH, 1.15 MV-ST plus charged cash



