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THE COST 
OF RUNNING 
A HOME
A guide to budgeting



IF YOU HAVE MANAGED HOUSEHOLD 
BILLS BEFORE, YOU WILL KNOW ABOUT 
THE COSTS INVOLVED IN RUNNING A 
HOME. HOWEVER, IF THIS IS YOUR 
FIRST TENANCY, THE COST OF SOME 
OF THE THINGS YOU NEED TO PAY FOR 
MIGHT COME AS A SHOCK.

THERE IS A LOT TO THINK ABOUT. 
ON TOP OF YOUR RENT AND SERVICE 
CHARGE, THERE IS YOUR COUNCIL TAX 
AND YOUR UTILITIES; GAS, ELECTRICITY 
AND WATER CHARGES. THEY CAN ALL 
ADD UP.



How much money will I need?
You will need to be realistic about this. You need to first of all think 
about the amount of money you have coming in, how much money 
you will need to set up your home and then how much to budget for 
regular bills and costs.

What will I need to set up my new home?
We want you to be comfortable in your new home and enjoy where 
you live. If you don’t already have some of the following items, you will 
need to consider budgeting for some or all of them:

• Furniture e.g. bed, sofa, wardrobes, chairs
• Carpets
• Curtains
• Cooker
• White goods e.g. fridge, freezer, washing machine
• Bedding
• Towels
• Television
• Crockery
• Cooking equipment e.g. pots, pans, utensils

Before buying new, check to see if there are any organisations that can 
help – if you’re not sure where to start, get in touch and we can let you 
know who to contact in your local area.

  Beware of companies that offer pay weekly deals on furniture, 
which may seem like a good idea but they often charge high rates of 
interest and you end up paying far more than the items are worth.



WHAT BILLS WILL I HAVE
TO BUDGET FOR?

∼  Rent and service charges

∼  Council tax

∼  Water rates

∼  Electricity & Gas (one or both depending
      on the heating tyope in our property)

∼  Home contents insurance

∼  TV licence



Paying your rent and service charges
Rent is a charge for living in the property and you may also need to pay 
a service charge to cover costs of communal areas or for services such 
as gardening and a caretaker. You will always be told if your property 
has a service charge and what this is for.

Paying your rent and service charges must be your main priority, 
if you don’t pay them, you could lose your home. 

Your rent and service charges must be paid on time in line with your 
tenancy agreement. Some payment methods can take a few days 
to show on your account so you may need to pay a bit earlier for the 
week ahead.

We offer a range of ways to pay your rent but often recommend Direct 
Debit as the most convenient. Once it is set up, the payment is 
automatically taken from your account so you don’t have to remember 
to pay and we can change your Direct Debit if your rent changes. If 
Direct Debit isn’t for you, you can also pay online, over the phone, 
by standing order, in cash or by swipe card. You can fi nd out more 
about these in our ‘Ways to pay your rent’ leafl et on our website or by 
contacting us.   

  If you are evicted from your home for rent arrears this could affect 
your credit rating and your ability to secure credit in the future. It also 
reduces your chances of being offered alternative housing. 



Claiming benefits
Depending on your household income, you may qualify for some 
help towards paying your rent and service charges. This could be via 
Housing Benefit or the Housing Element of your Universal Credit. 

Your entitlement may be reduced if another person lives with you  
who could be expected to pay towards their accommodation, even if 
they do not. It may also be reduced if your home has more bedrooms 
than you need. For example, if you are a single person in a two 
bedroom flat.

It is very important that when you are seeking accommodation that you 
ensure that the property is the right size for your household as this will 
limit any reductions in your entitlement.

If you are entitled to housing benefit, you can ask the council to 
pay it to us direct but you are responsible for paying any shortfall 
(the difference between your total rent and your housing benefit 
entitlement). 

For example:
Rent & service charge £80.00 per week 
Housing benefit entitlement - £68.80 per week
 Shortfall = £11.20 per week

If you receive universal credit, any housing element will be included  
in your single payment. You will then need to budget to pay your total 
rent from your income.



If you would like help to work out if you are 
entitled to claim, please get in touch. You can
also get help from organisations like Turn2us
or Citizens Advice Bureau.

Useful sites
» citizensadvice.org.uk
» turn2us.org.uk
» gov.uk/browse/benefi ts
» dwp.gov.uk/directgov



UTILITIES AND BILLS

Council Tax
Council tax is one way that local 
councils raise money to pay for 
the services they provide and is 
charged on all properties where 
someone lives. The amount 
payable is based on the value  
of the property and the band it 
falls into.

To check which band the 
property falls into and how 
much the council tax will be, you 
will need to contact the council 
where your property is located 
or check on their website for 
further details.

A full council tax bill is based on 
two people over the age of 18 
living in the property. However, 
there are a number of ways 
your bill can be reduced. For 
example, if you live alone you 
may be entitled to a discount. 
If you are a student or disabled 
you may be eligible for some 
council tax reduction. 

 
If you are unsure on how much 
you would need to pay, please 
check with the relevant local 
council.

Water Rates
Each home has a water supply 
and there is a charge for this. 
Throughout England and 
Wales there are over 20 water 
companies who provide water 
supplies to homes in local 
areas. Water rates differ across 
the country and you cannot 
switch your water supplier. 
You will need to determine 
which supplier covers your area 
and then contact them direct 
regarding billing and payment 
arrangements.

Water charges are either 
calculated based on the rateable 
value of the property you live in, 
or on the actual amount of water 
you use if a water meter has 
been fitted. If your home has a 
water meter fitted, it cannot be 
removed. 



If your 
home has a water meter fitted, it cannot be removed



Gas and electricity
Every home has an electricity 
supply and in order to use it, 
payments must be made to  
the company who is responsible 
for it. 

Some homes also have a gas 
supply for heating and cooking. 
This must also be paid for.

Having the same supplier for 
your electricity and gas (duel 
fuel), paying by Direct Debit, and 
switching to paperless billing 
(online) will often save you 
money on your bills. Knowing 
how to be energy efficient in 
your home can also help to 
reduce costs. Our ‘Health and 
Safety and Energy Efficiency’ 
leaflet contains useful hints 
and tips and is available on our 
website.

When you move in to your new 
home you will need to check to 
see if you are on a pre-payment 
meter. It may be cheaper to 
switch to a billed meter even if 
you have to pay to get one. It is 
best to use a price comparison 
site to see what will be best 
for you. Every time you receive 
a bill, submit a meter reading. 
Don’t rely on your energy 
provider’s estimate, these can 
be inaccurate. If they’re under-
billing, you’ll have a big amount 
to pay at the end of the year. 
If they’re over-billing, then you 
may be entitled to a refund.

Useful sites
» energyhelpline.com
» uswitch.com



Insurance
There are two types of 
property insurance, buildings 
and contents. In most rented 
properties, the landlord will 
insure the building. This cover 
provides protection for the 
structure of the property only. 

You are responsible for the 
contents insurance. This is one 
of the things people often give 
up to try and save money but 
you need to think about what 
you would do to replace things 
if you were burgled or if there 
was a fi re. Many people feel 
more secure if they protect 
their belongings by taking out 
contents insurance.

If you need contents insurance 
or you’re looking to move to a 
different insurer take a look at 
the ‘My Home’ policy. It’s been 
designed for tenants by the
National Housing Federation, a 
charity that represents housing 
associations.

The amount you have to pay for 
contents insurance depends on 
the amount of cover you require.

How wouldyou replaceeverything in yourhouse if it wasstolen?



TV Licence
Most people have to pay for 
a TV licence for their home. 
Pensioners over the age of 75 
years do not have to pay for a 
TV licence. Blind people can 
also get a reduction of 50% of 
the full cost of a TV licence. TV 
licensing inform people of the 
need to buy a TV licence and will 
visit people who they believe 
may be using a TV receiver 
without a valid licence. If you 
don’t buy a licence, you could 
receive a large fi ne. 

Cable/Satellite TV
With a Freeview TV service, 
you do not have to subscribe to 
extra cable or satellite services, 
which can be expensive. If you 
do want to subscribe, make 
sure you do a price comparison 
as packages vary. Remember 
to add on any charges for line 
rental for your broadband and 
telephone line if they are not 
included in your package as it 
all adds to your bill. Beware of 
short-term discounts – prices 
can double after an introductory 
offer expires and can work out 
as more expensive over the 
whole year.



Credit Unions
We work with credit unions to 
offer residents an alternative 
to banks, building societies 
and doorstep/payday lenders. 
They are a form of co-operative, 
owned by their members, for 
their members. They offer a 
range of savings accounts, 
current accounts and loans to 
their members to help you take 
control of your money. 

Credit unions are authorised and  
regulated by the Financial 
Conduct Authority (FCA), 
meaning that they are also 
covered by the Financial 
Services Compensation Scheme 
(FSCS). If you are interested in 
finding out more, please visit 
findyourcreditunion.co.uk  
or contact us for your local 
credit union’s details.

Price Comparison Sites
Price comparison sites compare 
the price of goods and services 
from a range of providers. This 
allows you to make an informed 
choice about which provider 
to choose and if you can save 
money.

They exist for a wide variety of 
consumer items, but the most 
well-known tend to specialise 
in financial products such as 
insurance, gas and electricity 
tariffs and bank accounts.

Don’t rely on a single site 
as different sites often have 
different offers.



MONEY ADVICE
If you need advice on money management or you think you may be 
entitled to more benefits than you are claiming, please get in touch, we 
can help. 

We have budgeting sheets, available on request, which can help you 
to work out how much money you have coming in and going out. We 
can help you to work through it, make sure you’re claiming everything 
you’re entitled to, and make referrals if you are struggling with debts.

We can help with:

• Setting up a credit union account
• Setting up a basic bank account
• Learning to budget
• Prioritising and getting out of debt
• Referring you to specialist advice services
• Reducing your spending
• Reducing your utility bills

If you’d like help with any of these, please get in touch. We helped 
over 1200 residents with their benefits, to clear debts, get grants and 
funding and find furniture last year.

For more money advice, you can also visit:
moneyadviceservice.org.uk



We hope you have found the information contained in this leafl et useful, 
if you require any further advice or support please contact your local 
Tenancy Sustainability Team on 0345 678 0555.



CONTACT US
T: 0345 678 0555

E: customerservices@accentgroup.org

 @accenthousing

 /accenthousing

Regional office addresses are available on our website,  
please visit accentgroup.org/contact-us for details.Note: 
visitors to our offices are by appointment only


