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For every £1 of rental & service R e ‘nt
‘harge i“‘ome we re‘eive’ we spend... This covers the cost of routine servicing, acce

for example, gas servicing, decorating,
health and safety works, (including fire
safety) and electrical testing. It also
includes the cost of providing our day-to-
day repairs and maintenance service.

This includes the cost of salaries we
pay our staff for managing your homes
and services, as well as providing
them with the equipment and facilities
they need to deliver your services.

Debts from rent arrears

These are rent arrears caused by
people who have not paid for their
home, but that we cannot recover.

Rent loss due to empty homes
This is where we lose rent on the
homes we have difficulty letting,

or where homes need major o SPENDS YO“R
repairs or improvements before e

we can offer them to
new customers.

Service Charge costs
These are the costs for the
services you may receive, such

as cleaning or estate services.

General wear and tear
This covers the costs of
replacing the large fixtures and
fittings in your homes, such as
boilers, bathrooms or kitchens.

Other costs

These costs include things like
offering tenancy support to
residents who are struggling,
our building insurance costs
and estate improvements.

Surplus for reinvestment Interest
This is the money we use to reinvest This is the interest charge we pay on
in your existing homes, meeting the the money we borrowed from banks
Government's Green Agenda and and investors to build your homes.

building new homes.



